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DETAILED ACTION 

Claim Objections 

1 . Claim 41 is objected to because of the following informalities: in line 4, a comma 
should be placed between "subscriber output" and "said prioritization information". 
Appropriate correction is required. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

3. Claims 56-66 are rejected under 35 U.S.C. 112, first paragraph, as containing 
subject matter which was not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the time the 
application was filed, had possession of the claimed invention. 

Claim 56 contains the limitation "obtaining, at said network platform, location 
information regarding a location of said mobile unit from a location source independent 
of said mobile unit'. 

Claim 62 contains the limitations "receiving first location information regarding 
said wireless transceiver from a first location finding system, independent of said 
wireless transceiver" and "receiving second location information regarding said wireless 
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transceiver from a second location finding system, independent of said wireless 
transceiver". 

The specification does not provide a description of how location information may 
be obtained from a location source that is independent of the mobile unit. 

Claim Rejections - 35 USC § 102 

4. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

5. Claims 67 and 70-75 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Brohoff (U.S. Patent No. 6,108,533). 

Regarding claim 67, Brohoff discloses a method for providing location based 
services in a wireless network (10). The method comprises: receiving, on a network 
platform (MSC 18) in communication with a subscriber using a mobile unit (19) via an 
air interface, a service request (inquiry 31) requesting information regarding the location 
based services; obtaining on the network platform (MSC 18) location information 
(triangulation data) regarding a location of the mobile unit (19) determined using a 
network assisted location finding technology; converting the location information from a 
first form (mobile unit distances to each base station used in the triangulation 
measurement) into a second form which includes geographical coordinates for the 
mobile unit; identifying, on the network platform, utilizing the converted location 
information in the second form, a first service provider (service station) and associated 
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first service provider information (name, directions, special offers) based upon the 
determined location of the mobile unit (1 9); and outputting the first service provider 
information to the mobile unit. See Figures 1 and 5; col. 4, line 49 through col. 5, line 
10; and col. 6, lines 9-63. The location finding technology provides location information 
regarding the mobile unit (19) based in part on a position of the mobile unit (19) in 
relation to a known location of a stationary ground based network device (base station) 
in communication with the mobile unit (using triangulation). See col. 4, lines 30-39. 

Regarding claims 70-72, Brohoff discloses all of the limitations of claim 67, and 
also discloses that a local condition (road information) and a service provider location 
(service station location) is obtained relative to the location of the mobile unit (1 9). See 
col. 6, lines 50-63 and col. 7, lines 13-24. 

Regarding claim 73, Brohoff discloses all of the limitations of claim 67, and also 
discloses that the priority information (location) is stored on the network platform (GDB 
21). See Figure 1. 

Regarding claim 74, Brohoff discloses all of the limitations of claim 67, and also 
discloses that the mobile unit (1 9) comprises a standard mobile telephone free from any 
integrated equipment dedicated to location determination, that the technology identifies 
the location of the mobile unit (19) based on RF transmissions from the mobile unit, and 
that the location based services are provided to the telephone from the integrated 
location determination equipment. See col. 4, lines 30-39. 

Regarding claim 75, Brohoff discloses all of the limitations of claim 67, and also 
discloses that the network platform comprises a mobile telephone network platform 
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associated with a mobile telephone network switch (MSC 18) and that the service 
request is received by transmitting a network message to the network platform from the 
switch. See Figures 1 and 5; col. 4, line 49 through col. 5, line 10. 

Claim Rejections - 35 USC § 103 

6. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

7. Claims 40, 42-55, and 69 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Brohoff (U.S. Patent No. 6,108,533) in view of Bolduc et al. (U.S. 
Patent No. 6,157,841). 

Regarding claim 40, Brohoff discloses a method for providing location based 
services in a wireless network (10). The method comprises: receiving, on a network 
platform (MSC 18) in communication with a subscriber using a mobile unit (19) via an 
air interface, a service request (inquiry 31 ) requesting information regarding the location 
based services; obtaining on the network platform (MSC 18) location information 
(geographic coordinates) regarding a location of the mobile unit (19) determined using a 
network assisted location finding technology; and identifying, on the network platform, a 
number of candidate service providers from a database (GBD 21 ) of service providers, 
including first and second service providers (service stations) and further identifying first 
and second service provider information (name, directions, special offers) associated 
with the first and second service providers based upon the determined location of the 
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mobile unit (19). See Figures 1 and 5; col. 4, line 49 through col. 5, line 10; and col. 6, 
lines 9-63. The location finding technology provides location information regarding the 
mobile unit (19) based in part on a position of the mobile unit (19) in relation to a known 
location of a stationary ground based network device (base station) in communication 
with the mobile unit (using triangulation). See col. 4, lines 30-39. 

Brohoff does not disclose that the method comprises storing selection 
information relating to selecting from the number of candidate service providers a 
subset of service providers for use in presenting service provider information to a 
subscriber, selecting one of the first and second service provider information based 
upon the stored selection information, and outputting the selected service provider 
information to the mobile unit free from the other service provider information based 
upon the step of selecting. However, Bolduc discloses a method for providing location 
based services in a wireless network which comprises storing selection information 
relating to selecting from a number of candidate service providers (e.g., hotels) a subset 
of service providers for use in presenting service provider information (e.g., 
reservations, vacancy information, directions) to a subscriber, selecting one of the 
candidate service providers based upon the stored selection information, and outputting 
the selected service provider information to the mobile unit free from the other service 
provider information based upon the step of selecting. See col. 3, lines 6-31 . Bolduc 
accomplishes this through the use of menus and sub-menus. One of ordinary skill in 
the art recognizes that the advantage of using sub-menus is that less information is 
provided to the display of the mobile unit user at one time, thereby allowing the 
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information to be displayed in a larger font and making it easier for the user to read. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Brohoff with Bolduc, such that the method comprises storing 
selection information relating to selecting from the number of candidate service 
providers a subset of service providers for use in presenting service provider 
information to a subscriber, selecting one of the first and second service provider 
information based upon the stored selection information, and outputting the selected 
service provider information to the mobile unit free from the other service provider 
information based upon the step of selecting, in order to provide the selected service 
provider information to the user in an easy-to-read format. 

Regarding claim 42, Brohoff in view of Bolduc teaches all of the limitations of 
claim 40, and Brohoff also discloses that output information regarding a plurality of the 
candidate service providers is provided to the mobile unit, that the output information is 
provided based on prioritization information, and that the prioritization information is 
based on proximity. See col. 6, lines 9-63. 

Regarding claim 43, Brohoff in view of Bolduc teaches all of the limitations of 
claim 40. Brohoff does not disclose that the method comprises accessing stored 
subscriber defined prioritization criterion information. However, Bolduc's method for 
providing location based services comprises accessing stored subscriber defined 
prioritization criterion information. See col. 4, lines 27-33. It would have been obvious 
to one of ordinary skill in the art at the time of the invention to modify Brohoff with 
Bolduc, such that the method comprises accessing stored subscriber defined 
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prioritization criterion information, so that the service provider information may be 
presented to the subscriber in a form that best suits his individual preferences. 

Regarding claim 44, Brohoff in view of Bolduc teaches all of the limitations of 
claim 43, and Bolduc also discloses that the subscriber defined prioritization criterion 
information includes preferences of the subscriber relative to the service request. See 
col. 4, lines 27-33. 

Regarding claim 45, Brohoff in view of Bolduc teaches all of the limitations of 
claim 40, and Brohoff also discloses that the network assisted location finding 
technology utilizes cell/sector (base station) technology to analyze signals 
communicated between the network platform (MSC 18) and the mobile unit (19). See 
col. 4, lines 30-39. 

Regarding claim 46, Brohoff in view of Bolduc teaches all of the limitations of 
claim 40, and Brohoff also discloses that the location information regarding the mobile 
unit (19) is received on then network platform (18) and originates in part from location 
equipment (at the base station) separate from the mobile unit (19). See col. 4, lines 30- 
39. 

Regarding claim 47, Brohoff in view of Bolduc teaches all of the limitations of 
claim 40, and Brohoff also discloses that the location information is received in a first 
form (geographic coordinates) relating to a topology of the network (location of base 
stations), that the first form location information is converted into a second form 
(geographic area), and that the converted location information is used to locate the first 
and second service providers. See col. 6, lines 50-63. 
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Regarding claims 48-50, Brohoff in view of Bolduc teaches all of the limitations 
of claim 40, and Brohoff also discloses that a local condition (road information) and a 
service provider location (service station location) is obtained relative to the location of 
the mobile unit (19). See col. 6, lines 50-63 and col. 7, lines 13-24. 

Regarding claim 51 , Brohoff in view of Bolduc teaches all of the limitations of 
claim 40, and Brohoff also discloses that the information may be outputted as an audio 
signal (voice message) transmitted to the mobile unit. See col. 4, lines 50-60. 

Regarding claim 52, Brohoff in view of Bolduc teaches all of the limitations of 
claim 40, and Brohoff also discloses that the information may be outputted as display 
information (text message) transmitted to the mobile unit. See col. 4, lines 50-60. 

Regarding claims 53 and 73, Brohoff in view of Bolduc teaches all of the 
limitations of claims 40 and 67, and Bolduc stores the selection information on the 
network platform. 

Regarding claims 54 and 74, Brohoff in view of Bolduc teaches all of the 
limitations of claims 40 and 67, and Brohoff also discloses that the mobile unit (19) 
comprises a standard mobile telephone free from any integrated equipment dedicated 
to location determination, that the technology identifies the location of the mobile unit 
(19) based on RF transmissions from the mobile unit, and that the location based 
services are provided to the telephone from the integrated location determination 
equipment. See col. 4, lines 30-39. 

Regarding claims 55 and 75, Brohoff in view of Bolduc teaches all of the 
limitations of claims 40 and 67, and Brohoff also discloses that the network platform 
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comprises a mobile telephone network platform associated with a mobile telephone 
network switch (MSC 18) and that the service request is received by transmitting a 
network message to the network platform from the switch. See Figures 1 and 5; col. 4, 
line 49 through col. 5, line 10. 

Regarding claim 69, Brohoff discloses all of the limitations of claim 67, but does 
not disclose that the step of outputting comprises using a prioritization criterion which 

> 

includes one of financial information, service preference information, subscriber usage 
profile information, and information regarding the willingness to receive complementary 
service information. However, Bolduc teaches method for providing location based 
services which comprises outputting service provider information to a mobile unit using 
a prioritization criterion which includes service preference information. See col. 4, lines 
27-33. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Brohoff with Bolduc, such that the step of outputting comprises using 
a prioritization criterion which includes service preference information, so that the 
service provider information may be presented to the subscriber in a form that best suits 
his individual preferences. 

8. Claim 41 is rejected under 35 U.S.C. 103(a) as being unpatentable over Brohoff 
in view of Bolduc as applied to claim 40 above, and further in view of Karmel (U.S. 
Patent No. 6,353,743). 

Regarding claim 41 , Brohoff in view of Bolduc teaches all of the limitations of 
claim 40, and Brohoff also discloses that output information regarding a plurality of the 
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candidate service providers is provided to the mobile unit, that the output information is 
provided based on prioritization information relative to a priority for presenting the 
information to a subscriber output, and that the prioritization information relates to 
establishing the priority based on the proximity of particular service providers to the 
mobile unit. See col. 6, lines 9-63. Brohoff does riot disclose that the prioritizing 
- comprises: providing the location information in a form suitable for distance 
determinations; determining a first distance between the mobile unit and the first service 
provider; determining a second distance between the mobile unit and the second 
service provider; performing a comparison of the first and the second distance; and 
determining a presentation of the first and second service information based upon the 
comparison. 

However, karmel teaches a method for providing location based services in a 
wireless network in which the proximity of service providers to a mobile unit is 
determined by determining the distance between the mobile unit and the service 
providers. See col. 5, line 63 through col. 6, line 21 . This is an obviously more accurate 
determination of proximity than Brohoff, where the proximity of service providers to the 
mobile unit is defined only in terms of neighboring zones. It would therefore have been 
obvious to one of ordinary skill in the art at the time of the invention, to modify Brohoff s 
method of determining proximity in view of Karmel, such that the proximity is determined 
by determining distances between the mobile unit and the service providers, in order to 
present to the user a more accurate portrayal of its proximity to the various providers. 
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9. Claims 56-61 and 68 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Brohoff in view of Karmel. 

Regarding claims 56 and 68, Brohoff discloses a method for use in providing 
location based services to a communication network user in a wireless network. The 
method comprises: receiving, on a network platform (MSC 18) in communication with a 
mobile unit (19) via an air interface, a service request (inquiry 31 ) requesting information 
regarding the location based services; obtaining location information (geographic 
coordinates) regarding a location of the mobile unit (19) from a location source; 
identifying, on the network platform, first and second service providers (service stations) 
and associated first and second service provider information (name, directions, special 
offers) based upon the determined location of the mobile unit (19). See Figures 1 and 
5; col. 4, line 49 through col. 5, line 10; and col. 6, lines 9-63. 

Brohoff does not disclose that the method comprises providing the location 
information into a form suitable for distance determinations, determining the distance of 
each of the first and second service providers relative to the mobile unit, and outputting 
the first and second service provider information to the mobile unit in a manner that is 
based upon the determination of distances. However, Karmel teaches a method for 
providing location based services in which the distance of a service provider relative to 
a mobile unit is determined, and the distance is output to the mobile unit. See col. 5, 
line 63 through col. 6, line 21 . It would have been obvious to one of ordinary skill in the 
art at the time of the invention to modify Brohoff with Karmel, such that the method 
comprises providing the location information into a form suitable for distance 
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determinations, determining the distance of each of the first and second service 
providers relative to the mobile unit, and outputting the first and second service provider 
information to the mobile unit in a manner that is based upon the determination of 
distances, in order to inform the user of his exact distance from the service providers. 

Regarding claim 57, Brohoff in view of Kamrel teaches all of the limitations of 
claim 56, and Brohoff also discloses that the network assisted location finding 
technology utilizes cell/sector (base station) technology to analyze signals 
communicated between the network platform (MSC 18) and the mobile unit (19). See 
col. 4, lines 30-39. 

Regarding claim 58, Brohoff in view of Karmel teaches all of the limitations of 
claim 56, and Brohoff also discloses that the location information regarding the mobile 
unit (19) is received on then network platform (18) and originates in part from location 
equipment (at the base station) separate from the mobile unit (19). See col. 4, lines 30- 
39. 

Regarding claim 59, Brohoff in view of Karmel teaches all of the limitations of 
claim 56, and Brohoff also discloses that the prioritization information relates to 
establishing the priority based on the proximity of particular service providers to the 
mobile unit. See col. 6, lines 9-63. Brohoff does not disclose that the prioritizing 
comprises: providing the location information in a form suitable for distance 
determinations; determining a first distance between the mobile unit and the first service 
provider; determining a second distance between the mobile unit and the second 
service provider; performing a comparison of the first and the second distance; and 
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determining a presentation of the first and second service information based upon the 
comparison. 

Karmel teaches a method for providing location based services in a wireless 
network in which the proximity of service providers to a mobile unit is determined by 
determining the distance between the mobile unit and the service providers. See col. 5, 
line 63 through col. 6, line 21 . This is an obviously more accurate determination of 
proximity than Brohoff, where the proximity of service providers to the mobile unit is 
defined only in terms of neighboring zones. It would therefore have been obvious to 
one of ordinary skill in the art at the time of the invention, to modify Brohoff s method of 
determining proximity in view of Karmel, such that the proximity is determined by 
determining distances between the mobile unit and the service providers, in order to 
present to the user a more accurate portrayal of its proximity to the various providers. 

Regarding claim 60, Brohoff in view of Karmel teaches all of the limitations of 
claim 56, and Brohoff also discloses that the mobile unit (19) comprises a standard 
mobile telephone free from any integrated equipment dedicated to location 
determination, that the technology identifies the location of the mobile unit (19) based 
on RF transmissions from the mobile unit, and that the location based services are 
provided to the telephone from the integrated location determination equipment. See 
col. 4, lines 30-39. 

Regarding claim 61, Brohoff in view of Karmel teaches all of the limitations of 
claim 56, and Brohoff also discloses that the network platform comprises a mobile 
telephone network platform associated with a mobile telephone network switch (MSC 



Application/Control Number: 09/707,079 Page 15 

Art Unit: 2682 

18) and that the service request is received by transmitting a network message to the 
network platform from the switch. See Figures 1 and 5; col. 4, line 49 through col. 5, 
line 10. 

10. Claims 62-66 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Brohoff in view of Hillis (U.S. Patent No. 5,303,297). 

Regarding claim 62, Brohoff discloses a method for providing location based 
services to a subscriber of a wireless network. Network location information is available 
within an area of the network based on a network assisted location finding technology. 
The location finding technology determines a location of a wireless transceiver (19) of 
the subscriber within the area of the network based in part on a relationship between 
the location of the wireless transceiver (19) and a known location of a fixed network 
structure (base station) in the area of the network (using triangulation). The method 
comprises: receiving first location information regarding the wireless transceiver (19) 
from a first location finding system (base station) for locating wireless units within the 
network; determining a location of the wireless transceiver (19) by accessing a 
database (GDB 21 ) that includes the first location information from the first location 
finding system (base station); identifying a service provider and associated service 
provider information based upon the determined location of the wireless transceiver 
(19); and transmitting the service provider information to the wireless transceiver (19). 
The wireless transceiver (19) provides to the subscriber the service provider information 
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based on a current location. See Figures 1 and 5; col. 4, line 30 through col. 5, line 10; 
and col. 6, lines 9-63. 

Brohoff does not disclose that the method comprises receiving second location 
information regarding the wireless transceiver (19) from a second location finding 
system, different from the first location finding system (base station), or that the 
database includes the second information. However, Hillis teaches a method for 
providing location based services to a subscriber of a wireless network utilizing a 
database (location tracker 34). The method may comprise receiving first and second 
location information from first and second location finding systems (cellular-based 
system and GPS-based system) and determining a location of a wireless transceiver by 
accessing the database (location tracker 34) that includes the first and second location 
information. See col. 5, lines 7-65. It would have been obvious to one of ordinary skill 
in the art at the time of the invention to modify Brohoff with Hillis, such that the method 
comprises receiving second location information regarding the wireless transceiver (19) 
from a second location finding system (GPS), different from the first location finding 
system (base station), and that the database includes the second information, in order 
to more accurately pinpoint the location of the wireless transceiver. 

Regarding claim 63, Brohoff discloses all of the limitations of claim 62, but does 
not disclose that the location of the wireless transceiver is determined by using second 
location information from a second location finding system. However, Hillis teaches a 
method for providing location based services to a subscriber of a wireless network 
utilizing a database (location tracker 34). The method may comprise receiving first and 
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second location information from first and second location finding systems (cellular- 
based system and GPS-based system) and determining a location of a wireless 
transceiver by accessing the database (location tracker 34) that includes the first and 
second location information. See col. 5, lines 7-65. It would have been obvious to one 
of ordinary skill in the art at the time of the invention to modify Brohoff with Hillis, such 
that the method comprises receiving second location information regarding the wireless 
transceiver (19) from a second location finding system (GPS), different from the first 
location finding system (base station), in order to more accurately pinpoint the location 
of the wireless transceiver. 

Regarding claim 64, Brohoff in view of Hillis teaches all of the limitations of claim 
62, and Brohoff also discloses that the determination comprises triangulation analysis. 
See col. 4, lines 30-39. 

Regarding claim 65, Brohoff in view of Hillis teaches all of the limitations of claim 
62, and Brohoff also discloses that the determination comprises calculating a point 
(geographic coordinates) in a polygon (triangle) analysis. See col. 4, lines 30-39. 

Regarding claim 66, Brohoff in view of Hillis teaches all of the limitations of claim 
62, and Brohoff also discloses that the current mobile transceiver location is obtained by 
selecting the first location information. See col. 6, lines 28-63. 

Response to Arguments 

1 1 . Applicant's arguments with respect to newly amended claim 40 have been 
considered but are moot in view of the new ground(s) of rejection, as set forth above. 
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12. Applicant's arguments with respect to claims 41 , 62, and 67 have been fully 
considered but they are not persuasive. 

Regarding claims 41 and 62, the Examiner maintains the position that it would 
have been obvious to modify Brohoff with Karmel, since determining the distance 
between the mobile unit and the service providers is an obviously more accurate way of 
determining proximity to the service providers than determining which zone the mobile 
unit is in, and would provide an improvement to Brohoff. 

Regarding claim 62, in response to applicant's argument that the references fail 
to show certain features of applicant's invention, it is noted that the features upon which 
applicant relies (i.e., a "location gateway" for aggregating location information from 
multiple sources) are not recited in the rejected claim(s). Although the claims are 
interpreted in light of the specification, limitations from the specification are not read into 
the claims. See In re Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1 993). 

Regarding claim 67, the newly added limitations are disclosed by Brohoff as set 
forth above. 

Allowable Subject Matter 

13. Claim 76 is allowed. 

14. The following is a statement of reasons for the indication of allowable subject 
matter: 
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The present invention is directed to a method for providing location based 
services in a wireless network. The method comprises: receiving, on a network platform 
in communication with a subscriber using a mobile unit via an air interface, a service 
request requesting information regarding the location based services; obtaining location 
information regarding a location of the mobile unit determined using a network assisted 
location finding technology; identifying first and second service providers and 
associated first and second service provider information based upon the determined 
location of the mobile unit; and accessing stored subscriber independent prioritization 
information relating to a prioritization for presenting service provider information to a 
subscriber. 

Claim 76 identifies the uniquely distinct feature " said stored prioritization 
informatio n establishing a basis independent of proximity for prioritizing said first and 
second service provider information ". 

The closest prior art, Brohoff, discloses a method for providing location based 
services in a wireless network. The method comprises: receiving, on a network platform 
in communication with a subscriber using a mobile unit via an air interface, a service 
request requesting information regarding the location based services; obtaining location 
information regarding a location of the mobile unit determined using a network assisted 
location finding technology; identifying first and second service providers and 
associated first and second service provider information based upon the determined 
location of the mobile unit; and accessing stored subscriber independent prioritization 
information relating to a prioritization for presenting service provider information to a 
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subscriber. However, Brohoff fails to anticipate or render the above underlined 
limitations obvious. 

Conclusion 

15. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

1 6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ken Moore, whose telephone number is (703) 308- 
6042. The examiner can normally be reached on Monday-Friday from 8:30 AM - 5:00 
PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vivian Chin, can be reached at (703) 308-6739. 
Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 

Washington, D.C. 20231 
or faxed to: 

(703) 872-9314 (for Technology Center 2600 only) 
Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal 

Drive, Arlington, VA, Sixth Floor (Receptionist). 

Any inquiry of a general nature or relating to the status of this application or 

proceeding should be directed to the Technology Center 2600 Customer Service Office 

whose telephone number is (703) 306-0377. 



Ken Moore OlU^lll 
2/20/03 ' V^/*3 



NGUYEN T.VO 
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